THE NEXT WAVE OF P&C INSURANCE SOLUTIONS

SPEA

The Next Wave

of Claims Management Software

SpearClaims™ is an comprehensive core software
solution designed specifically for insurance which will
transform your organization by allowing it to tap into the
benefits of intelligent automation, artificial intelligence
(Al), and advanced analytics. With SpearClaims™ your
organization will benefit from enhanced efficiency,
reduced expenses, improved customer satisfaction, and
will be able to make better informed decisions
throughout the claim lifecycle.

SpearClaims™ delivers a comprehensive claims
management solution to streamline and automate the
claims handling process for insurance companies both
large and small.
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Be Agile

Your business is changing
quickly, be equipped to
make changes quickly and
cost effectively.

Be In Control Improve Results

Leverage our technology
to make significant
improvements that

positively impact your final
results.
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Reduce Costs

Fully-managed and self-
managed options allow you
to remain in control of
your systems & data.

Free Your Team Stay Current

Escape slow, cumbersome You’ll always be on the

Spotlight on SpearClaims™

P> Improve Efficiency

Improve efficiency and organization
around the claims process, realize
faster cycle times, and provide
consistent claims handling by
leveraging intelligent automation,
built-in analytics, and artificial
intelligence.

Embrace Your Uniqueness

Extremely flexible foundation allows
the software to conform to your
unigue business processes including
extensible interfaces, intelligent
automation, and unique workflows.

P> Dig Deeper Into Analytics

Tap into your historical claims data
and identify trends and patterns to
reveal insights that administrators
can use to improve processes and
outcomes with built-in analytics.

P> Get Ahead of the Pack

Your technology platform should be
propelling the business forward, not
holding you back. SpearClaims™
delivers virtually every tool and
capability your business needs to
conquer tomorrow’s challenges
today.
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and vendor restrictions. access to every update. available to fit your size.

Who We Serve

Insurance Companies/Carriers - TPA’s - Self-Insured Groups/Employers
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Risk Management Firms - Public Entity Groups + Program Administrators - . = : ‘ @
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Feature Highlights

P> ACTIVITIES, TASKS & DIARY

Maintain a timeline based record of activities,
assign tasks to appropriate personnel, and
maintain a rich claim diary inclusive of reminders,
due dates, and real-time notifications.

Technology Highlights

In today's highly competitive insurance
industry, having the right technology is
crucial for companies to stay ahead of the

curve. That's why Spear is proud to offer the
most innovative and effective software
solutions on the market. Powered by cutting-
edge technology and built by industry
experts, our software arms your organization
with the technological advantages to
succeed today!

» AUTOMATED TRIAGE & ASSIGNMENT

Balance adjuster workloads and distribute work
based on a wide array of factors to intelligently
distribute work based on claim type, policy
details, loss details, complexity, and more.

D\/ Built on Microsoft Power Platform™
P> BUILT-IN ARTIFICIAL INTELLIGENCE
Automate repetitive tasks, analyze large
amounts of data, identify fraud patterns, and
provide recommendations for settling claims
quickly and accurately.

[ Low Code Extensibility
D\/ Cloud Native in Microsoft Azure™
D\/ Fully Managed or Self Managed

E/l Secure, Reliable, Scalable, & Fast
} RICH REPORTING & DASHBOARDS

Dozens of built-in standard reports plus ad hoc
reporting capabilities provide visibility into claim
metrics, performance benchmarks, loss ratios,
and more.

D/ You Always Own Your Data
D\/ Cross Browser & Mobile Friendly

D\/ API & Integration Friendly

D Chatbots & Al
»> INVESTIGATION TOOLS
Provide adjusters access to incident facts, maps,
satellite imagery, claims history, and other
information to help with investigation and

verification. D\/ Out of the Box Integration with 365™

D Data Visualization with Power BI™

D Robotic Process Automation

ABOUT SPEAR TECHNOLOGIES

Spear is a leading provider of core software solutions for the P&C insurance industry. Our cutting-edge software
empowers insurance organizations with unprecedented speed, control, and results. Spear’s latest solutions take
advantage of the low-code Microsoft Power Platform™ and incorporate Al and intelligent automation to achieve
better results. Spear’s cloud-based Policy, Billing, Claims and Portal solutions enable organizations to easily
configure their systems to align with their unique and ever-changing business needs. For more information about
Spear Technologies and the SpearSuite™ of software solutions, visit www.spear-tech.com.

INSURANCE SOLUTIONS BUILT OM THE LOW CODE
MICROSOFT POWER PLATFORM™
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